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Financial Planning Questionnaire 
In order to give you the best advice possible as quickly and cheaply as possible, please fill out as much of this 
questionnaire as possible. On the other hand, don’t worry if you can’t answer every question, as we will be reviewing 
this information together and can figure out many of the answers at that time. 
Finally, some of the questions are asked 
in italics
. While you can answer these questions if you able I expect to enter this information myself at our initial 
meeting. Feel free to skip these questions. 
Useful Documents 
Some questions will depend on documents you may have, even if you don’t understand what they mean.  
Accordingly, I am often willing to meet at your home or office if that is where you keep these documents.  If not, I 
suggest bringing them with you, as this will save us both time at the meeting and afterwards, as I won’t need to wait 
to receive these documents before proceeding. I am happy to take documents with me, but prefer copies of all legal 
documents or similar documents rather than the originals.  We can definitely proceed without me seeing these 
documents in many cases if you want to use rough figures if you are willing to accept responsibility for any errors 
that arise from using information that later turns out to be incorrect or incomplete.  In any event, the following 
documents often contain answers to the questions that I ask: 
1.
Legal Documents 
a.
Wills, Powers of Attorney, Representation Agreements and Advance Directives;
b.
Divorce Orders and Separation Agreements;
c.
Any Trust Agreements that affect you, including Family Trusts, Bare Trustee Documents, Trust Wills, 
Alter Ego Trusts and Joint Partner Trusts;
d.
Buy-Sell or Shareholder Agreements for small businesses;
2.
Tax Documents 
a.
Your most recent Personal Tax returns and Notices of Assessment;
b.
Your most recent pay stubs so we can track deductions from your pay cheques;
c.
Your most recent company financial return and financial statements (including balance sheets) if 
you own a company;
d.
If you own a company, I will need to know what shares have been issued (amount and type), who 
owns what type of shares, how much each person owns and the “acb” or “book value” of each 
person’s shares as well as other information indicated in the questions on small businesses.  I can 
forward a letter to send to your accountant asking the relevant questions if you ask me to and 
authorize your accountant to answer it;
3.
Investment, Insurance and Pension Documents 
a.
Your most recent pension statement if you are an employee and there is a work pension.  If you are 
already receiving a pension, see the questions posed later and review them with your pension plan 
provider if possible if you don’t know the answers;
b.
CPP pension statements.  If you don’t have them (most people don’t), you can contact CPP at 1-800-
277-9914 to order statements.  This is not as crucial as some of the documents if you prefer not to 
go to this trouble;
c.
Your most recent investment statements for any type of investment or significant bank account.  If 
you have accounts outside of RRSPs or other registered investments, I will also need the “ACB” 
(Adjusted Cost Base) or “Book Value” of your investments for tax planning reasons.  In some cases, 
you may need to contact your investment advisor or institution for this information; 
d.
Any booklet or other information about any group benefits that you or your partner have through 
work; and 
e.
Any life or health insurance policies that you own.  In many cases, insurance advisors can provide 
you with a “portfolio review” or other summary of what you own, as well as other key details; 
4.
Real Estate Documents
a.
Your most recent Notice of Assessment for all your properties; 
b.
If you have a recent Land Titles Search, please bring that as well, as I like to confirm the full legal 
names used to own real estate and whether the property is owned jointly, in one spouse’s name 
only or as a tenancy in common; 
__________________________________________________________________________________________ 
The Questionnaire: 
Part 1 –Basic Information 
For all people listed in this document, please provide full names and any names you are known under or used for 
official documents. It is sometimes important to list all alternatives on legal documents in order to accomplish your 
goals. 
Marital Status:  please indicate all
 of the following which currently apply:   
Another other nationalities and date of immigration to Canada:  
Other nationalities and, if applicable, date of immigration to Canada:  
Alternatives Number:  
Daytime telephone #:  
Your Partner's Full Name (s):
Alternatives Number:  
Daytime telephone #:  
Names and birthdates of Your Children:  
Names and birthdates of your Partner's Children if different
Please indicate if there are complicating factors regarding any of your or your partner’s children, such as disabilities, 
estrangements, creditor issues, troubled marriages, living abroad or drug or alcohol dependency issues:
Details of any ongoing spousal or child support obligations (please bring along related documents):
Name and contact information for any of the following that apply: 
Your Financial or Estate Planning Goals for: 
•  The Next Year: 
Information on any ongoing legal action of any type in which you or your spouse are involved:
Details of any prenuptial or cohabitation agreements (please bring along related documents):
•  The Next 5 Years: 
Part 2 – Estate  and Incapacity Planning 
Do you have a valid will
When was it prepared or last reviewed?  
Have there been any significant changes to your situation or that of anyone named in the Will, including executors 
and guardians since then.  If so, please specify.  
General Comments, follow up items:  
What are your most pressing estate and financial planning trouble spots or concerns:  
•  Over Your Lifetime: 
Indicate if one or both of you have Powers of Attorney.  If so, also indicate which people you have appointed and if 
you executed these documents after September 2011.  If you have provided me with copies, you do not have to 
answer this question.  
Do you have a Representation Agreement, Advance Directive or Nomination of Committee that cover medical 
instructions if you are incapacitated?  If so, please indicate which documents, anyone you’ve appointed and your 
general instructions.  If you’ve provided a copy of these documents to me, you don’t need to answer this question.
Are you interested in any planning to minimize income tax in your estate or for your heirs or planning to minimize 
probate fees?  If so, indicate any steps you have already taken.
Please provide a basic outline of what you think your Will stipulates.  If you have provided me with a copy of your 
Will, this is not necessary. 
If this is not what you want to happen, please indicate what you would like.  
Do you want me to email you information on Powers of Attorney or the documents mentioned in the previous 
paragraph prior to our meeting?
Part 3 – Insurance Information 
General Notes, Comments and Action Items
Policy 1
Owner
Successor Owner
Life Insured
Type
 Total Death Benefit
 Beneficiaries
Contingent Beneficiaries
Remarks
List any life insurance you own on yourselves and on others, including policies you own through work and life insurance owned inside any companies you own. “Type” asks whether the insurance is group, privately owned term insurance or some type of permanent life insurance. If you have any declining balance creditor life insurance, like mortgage insurance with your bank, please mention that, too, putting the current balance of the loan in the death benefit box.
Specific Financial Details:
Policy 2
Owner
Successor Owner
Life Insured
Type
 Total Death Benefit
 Beneficiaries
Contingent Beneficiaries
Remarks
Policy 3
Owner
Successor Owner
Life Insured
Type
 Total Death Benefit
 Beneficiaries
Contingent Beneficiaries
Remarks
Policy 4
Owner
Successor Owner
Life Insured
Type
 Total Death Benefit
 Beneficiaries
Contingent Beneficiaries
Remarks
If you can provide a booklet from your employer on group benefits and a portfolio review from your insurance 
advisor covering all health insurances, you do not have to answer the next few questions.
Please provide details of any disability insurance on you or your partner. Coverage amount is usually a % of your 
income. Own occupation coverage pays benefits if you can’t do your job, even if you are capable of other types of employment.  Any occupation coverage only pays if you can’t do any job you are reasonably suited for by past training and experience.  Most disability benefits provided through work provide own occupation coverage for 2 years after a disability, switching to any occupation coverage after that point.
Policy 5
Owner
Successor Owner
Life Insured
Type
 Total Death Benefit
 Beneficiaries
Contingent Beneficiaries
Remarks
Policy 6
Owner
Successor Owner
Life Insured
Type
 Total Death Benefit
 Beneficiaries
Contingent Beneficiaries
Remarks
Person Covered
Group/Private Coverage
Who Pays the Premiums
Amount of Benefit
Own or Any Occupation
Long Term Care Insurance 
Please indicate if you have long term care coverage on either of you or other family members, such as parents.  
Indicate the amount of coverage per week, whether you need to submit receipts and at what point (if ever) it is paid 
up.  Most policies don’t have a lifetime maximum but please indicate if there is a maximum in your case.
Additional Notes and Comments
:   
ROI beneficiaries, maturity date, split dollar agreement and documentation, split dollar 
owners, tax advice, expiry dates
Person Insured
Weekly Benefit
When Payments Cease/Lifetime Maximum/Receipt Based 
Please list details of any critical illness insurance you own or own in a company on anyone in your family. The type of 
policy can be term, permanent, limited pay. If it limited pay, please indicate when the policy will be paid up.  “ROPD” 
means return of premium at death, while “ROPM” means return of premium at maturity.  Either of those options 
allow you to claim back all the premiums paid if you haven’t used the policy by death or by the time the policy 
matures, which can be 10 or 15 years after purchase or a set age.  Provide extra details below, although the 
additional questions in italics are for my use. 
Person Insured
Policy Owner
Benefit
Type of Policy
 ROPD
 ROPM
Details of Any Pensions and Registered Plans (TFSA, RRSPs, RRIFs, LIFs, locked-in RRSPs, DPSPs, group RRSPs, work pensions) that allow you to name beneficiaries at death. 
 
For work pensions, please indicate if you have a “defined benefit” pension that pays you an income for life that is guaranteed or if you have “defined contribution” pension where your employer puts in a set amount each year and your eventual pension depends on investment performances. If you have started taking a work pension, please bring in information on the type of pension you have selected and indicate if there are any survivor benefits at your death in the remarks or the death benefit columns. These benefits might be such as a set % of the current payments payable to your spouse for life or if you have a “guarantee period” from the date of your retirement that ensures that payments will continue for a minimum period, even if you die before it elapses.
Owner(s)
Type
Value
Beneficiaries or  Successor Owners
Remarks
Part 4 – Investments and Savings 
Please use this space to provide any information on your registered plans that you didn’t have room to complete above.
Details of Any Non-Registered Assets with Beneficiary Designations: 
 
Many people will have nothing that fits in this category. It included all types of segregated funds and any time of annuities, whether accumulation annuities that are like GICs or payout annuities that provide an income for life. If the value at death is merely its value at that time, please state the current value. The “ACB” (Adjusted Cost Base) or Market Value refers to what you originally paid for investments that are subject to a capital gains. The current value of your investments is also referred to as “Market Value.”  Your investment institution, broker or advisor should be able to provide you with this information, which is important for tax reasons.
Owner(s)
Type
Death Benefits
Beneficiaries
Current Value
ACB
Details of non-registered investments and bank accounts:
List institutions and current approximate amounts, as well as any joint account holders. The “ACB” (Adjusted Cost Base) or Market Value refers to what you originally paid for investments that are subject to a capital gains. The current value of your investments is also referred to as “Market Value.”  Your investment institution, broker or advisor should be able to provide you with this information, which is important for tax reasons.
Owner(s)
Type of Account
Institution
Current Value
ACB
Safety Deposit Boxes:
Bank
Branch
Address
Registered owners
Antiques, Collectibles, Tools, Furniture and other personal items of particular value:
Owner(s)
Asset
Location
Value
Part 5 –Real Estate and Other Assets 
a) Real Estate 
Please list any property you own personally (i.e. not inside a company). If there is more than one owner, please under “type” indicate with a “JT” if you own the property in “joint tenancy” so that the surviving owner(s) will inherit or a “TC”  if you own it as a tenancy in common, which allows you to gift it in your Will. If a TC, also indicate the % you own. If it is a combination (such as 4 couples each own 25% as tenants in common but each of the individual couples own their 25% in a joint tenancy), indicate as much as you can. “Use” asks what you’re using the property for (i.e. home, vacation, property, rental property, etc). “ACB” is combination of what you paid (or the value at inheritance) plus what you paid for improvements (but not repairs and maintenance) and any lifetime capital gains exemption claimed in 1994 on that property. 
Owner(s)
Type
Use
Value
ACB
Net Rental Income
% of Expenses Deductible
Vehicles and boats :
Owner(s)
Location
License plate
Value
b) Businesses and companies 
1.
If you own your own business but aren’t incorporated or in a partnership, please indicate the following: 
Please provide any extra details on your real estate that you believe are important, including whether any of the real estate is owned outside of your home province, the amount owing if you are deferring property tax and whether you have used any of your 1994 capital gains exemption against that property.  Due to space issues, I will ask you about mortgages and other loans against your property, including any mortgage insurance, in the debts section.
•  A brief description of your business
•  What business assets do you own:  
Asset
Value
Purchase Price
Depreciation claimed
•  For any business-related debts, please complete this information later in this questionnaire 
•  Future plans to grow or sell the business.  Please provide a timeline and any expected sale price. If 
    you plan on holding onto the business in retirement, please indicate how this will affect your 
    compensation. 
2.
 Partnerships 
If you are in a business partnership with someone else (including a spouse) and it is not a sole proprietorship 
or is not incorporated, please answer the following questions: 
•  Describe the nature of your business:  
•  What % of the capital of the partnership did you contribute and what percentage of the profits of 
    the partnership do you get? 
•  Do you have a written partnership agreement prepared by a lawyer?  If so, please bring along. 
•  What assets does the partnership own:
Asset
Value
Purchase Price
Depreciation claimed
    plans to sell at retirement and, how and when?  
•  What are your future plans for the partnership, including taking on new partners.  Do you have any 
    to fund a buy out if necessary.  If so, please provide details: 
•  Does the partnership own any life, disability or critical illness insurance on you and other partners 
3.
Companies
If you own shares in a private company, please answer the following questions for each company in which 
you own shares.  
If you own a variety of companies and have a more complicated corporate structure, 
then feel free to leave most of the questions until our interview.  Likewise, if you are not familiar with 
the questions below, we can also deal with these questions at the first interview or get your 
accountant to answer them in advance:
•  Please provide a brief description of what the company does.
What business assets do you own:  
Asset
Value
Purchase Price
Depreciation claimed
•  In which jurisdiction was the company incorporated?
•  How many permanent employees are there?
Do you have a Shareholders’ Agreement or a Buy-Sell Agreement? If you do, please also bring this along.
•  Please provide a brief description of what the company does.
•  It is important for me to know what type of shares your company has issued and who owns which amount of each type. Please complete as much of this information as possible, although you may need assistance from your accountant or the lawyer who helped you incorporate.
Owner
Class of Share & Rights
ACB
PUC
Share Value
•  What are your future plans for the company, including a rough timeline for any potential sale or transfer of shares.
•  Please provide a brief description of what the company does.
What business assets do you own:  
Asset
Value
Purchase Price
Depreciation claimed
•  In which jurisdiction was the company incorporated?
•  How many permanent employees are there?
Do you have a Shareholders’ Agreement or a Buy-Sell Agreement? If you do, please also bring this along.
Company 2
•  Please provide a brief description of what the company does.
Part 6 –Compensation and Future Employment Income Expectations 
Average annual income (give a range, including bonuses and relevant factors if more appropriate
Expected  Future Increases/Decreases (provide a timeline if appropriate): 
Expected Retirement Age.  If you are planning on a phased retirement, please indicate how you want this go.  If you 
are planning on a new career, please provide information on this as well:
Owner
Class of Share & Rights
ACB
PUC
Share Value
•  What are your future plans for the company, including a rough timeline for any potential sale or transfer of shares.
•  It is important for me to know what type of shares your company has issued and who owns which amount of each type. Please complete as much of this information as possible, although you may need assistance from your accountant or the lawyer who helped you incorporate.
Do you or your partner have any employer retirement contributions?  If so, please complete the following chart.  
“Type” refers to Group RRSP,  DC (Defined Contribution Pensions, when your employer contributes a set amount and 
you invest it) or DB (a Defined Benefit Pension where you are promised a set annual payment at retirement based on 
your average income and how long you’ve worked there). “ Employer Contribution Formula” refers to how your 
Other Employment Benefits/Perks and details (i.e. car allowances, employee stock purchase plans, profit sharing 
plans, low mortgages, free trips, etc.): 
employer knows how much to contribute.  It is often a match of your contributions up to a set amount or percentage 
of your salary. It is also helpful to know how much you could contribute with employer matching if you are not 
maximizing this opportunity. Your paystubs may help answer what you’re contributing to any of these types of 
pensions, as will your pension statement.  Don’t worry about leaving this until we meet.  I have provided room for 
extra comments, which may be necessary if you have a DB Pension, 
although I expect that I will be the one to fill that at 
when we meet.  We may also need to get additional information on your pension after our first meeting.  Many pensions 
also have pension calculator tools that we can use to estimate your final pension at retirement, as the projections used on 
most pension statement assume you do not get a raise between now and retirement!”
Expected Retirement Age.  If you are planning on a phased retirement, please indicate how you want this go.  If you 
are planning on a new career, please provide information on this as well:
Other Employment Benefits/Perks and details (i.e. car allowances, employee stock purchase plans, profit sharing 
plans, low mortgages, free trips, etc.): 
Average annual income (give a range, including bonuses and relevant factors if more appropriate
Expected  Future Increases/Decreases (provide a timeline if appropriate): 
Other and Future Sources of Income and Capital
.   This category covers anything not mentioned before and 
includes any other sort  of income and capital you are expect to receive in the future.  For each of the below, be sure 
to indicate which partner is to receive and, if both are receiving, which of you is to get how much. 
1.
Disability Pension – please indicate if this is taxable or tax-free, the amount you’re getting, when this is to 
stop, if it is effected by CPP Disability Payments and whether this increases with inflation: 
Other Employment Benefits/Perks and details (i.e. car allowances, employee stock options or stock purchase plans, 
profit sharing plans, low mortgages, free trips, etc.): 
Additional Comments and Information (contributory service, pensionable service, HAS, benefit formula, normal form of pension, CPP integration, Indexing, form taken, amount of guarantee period left, bridge benefit, normal retirement age, reduction for early retirement, any employer life insurance integrated, current employee contributions, PA) 
Type
Contribution
Formula
Employer
Contributions
Your Contributions
Maximum Contributions
11.
Downsizing – if you plan on downsizing, when what do you plan to get, net of all costs, including moving 
and settling into a new place?  As well, what do you expect to pay for any new place? 
12.
Sale of  Other Real Estate – which assets, when, for how much net of costs and mortgage payments:
9.
Money from Trusts: amount, duration and expected changes: 
10.
Expected Inheritances – when and how much: 
3.
WCB Pension – please provide the information requested under Disability Pensions; 
4.
OAS Pensions –  monthly pre-tax amount received.  
5.
CPP Survivor Pension: please provide the pre-tax amount if you know it. 
6.
CPP Retirement Pension:  if on pension, please indicate pretax monthly amount, the age when you started it 
and if this amount is based on pension splitting with your spouse:  
7.
Spousal Support – amount, duration and expected changes:  
8.
Child Support - amount, duration and expected changes: 
2.
CPP Disability Pension
17.
Judgments – expected outcome, when received, how much net of expenses:  
18.
Other Current or Future Sources of Income or Capital (not mentioned earlier) – when, how much, how taxed, 
duration – 
16.
Debts owing from others – amount, current payments, interest rate, when due:  
13.
New rental income – such as if you plan on renting out a basement suite: when, how much, duration
14.
Sale of Business(es):  when, for how much net of costs, except tax, asset or share sale, 
lifetime capital gains 
exemption eligible?
15.
Royalties, oil rights – amount, duration and expected changes – 
Part 7-Debts and Obligations 
For “types,” feel free to use the following abbreviations: “hm” for home or vacation property mortgage, “rm” for 
mortgages on rental properties or business properties, “loc” for “lines of credit”, “cc” for credit card debt, “cl” for car 
loans “il” for investment loans, “bl” for business loans and “ol” for “other loans.”   
Turning to other heading that might be confusing, “% deductible” refers to the part that qualifies for an income-tax 
deduction.  This refers to loans taken out to earn investment or business income.  For homes, you are renting out 
part of it or able to deduct part of it as a business expense, using the % that you are renting out or claiming as a 
home office.    
For “creditor insured,” please indicate which or both people are covered and what type of insurance you have with 
your financial institution on the debt.  Most commonly, this is life, critical or disability insurance.  Please refer to the 
types of coverage as “l,” “ci” and “di” respectively.  
Particulars
Loan 4
Loan 5
Loan 6
Debtor(s)
Type
Amount Owing
Interest Rate
Payments
Payment Frequency
Remaining Payment Period
% Deductible
Creditor Insured
Particulars
Loan 1
Loan 2
Loan 3
Debtor(s)
Type
Amount Owing
Interest Rate
Payments
Payment Frequency
Remaining Payment Period
% Deductible
Creditor Insured
Particulars
Loan 7
Loan 8
Loan 9
Debtor(s)
Type
Amount Owing
Interest Rate
Payments
Payment Frequency
Remaining Payment Period
% Deductible
Creditor Insured
Particulars
Loan 10
Loan 11
Loan 12
Debtor(s)
Type
Amount Owing
Interest Rate
Payments
Payment Frequency
Remaining Payment Period
% Deductible
Creditor Insured
Charitable Donations: 
Courted-Ordered Child and Spousal Support.  Please indicate the nature of the payments and the duration: 
Part 8 – Budgeting and Cash Flow 
The goal of this section is to break down where your money is going and to plan for the future.  Knowing 
where your money is going can help you decide whether this suits your financial goals, what areas you can 
change or allow you to give yourself a pat on the back for a job well done.  Please accept my apologies in 
advance if completing this section causes any family friction, as it is common for people to have different 
views on spending and saving and on what expenses are more important.  If you want to do retirement 
planning, there is a separate breakdown of these expenses during retirement.  Accordingly, when planning 
for big-ticket items and variable expenses in this section, focus on what will happen between now and 
retirement, not beyond.  Where appropriate, please indicate the duration of any expenses and how they will 
change over time, particularly for things like child-care costs and education expenses: 
Big Ticket Items
Daycare: 
Debt payments (please provide details and when payments cease)  
Education Expenses: 
Miscellaneous Child-Related Expenses / Future Reductions.  What extra expenses do you pay because of your 
children that aren’t otherwise mentioned?  If easier, if you have included all those expenses above, how much less do 
you expect over time when children move out or are older.  For example, food bills, lessons, memberships, gas and 
car insurance, etc. may reduce when children leave home: 
Motor Vehicles of any Type:  
Other Savings Contributions, excluding registered contributions. Indicate which spouse is contributing what: 
Part9 – Retirement Planning 
Your Life Expectancy and why:  
TFSP Contributions and who is contributing what:  
Travel and Vacations: 
Anything not listed above or if you ran out of space previously:  
Your partner’s life expectancy and why: 
RRSP/Pension Contributions (and which spouse is contributing what): 
Motor Vehicles of any Type:  
Financial Support for Others (this includes RESP payments): 
Charitable Donations: 
Debt payments (please provide details and when payments cease)  
Breakdown of Costs.  The figure above should approximate the total of the expenses below.   
Big Ticket Items 
Tax Information:
Please answer the following questions separately for you, and if applicable, for your partner. 
Anything not listed above or if you ran out of space previously:  
Investment Information
•
level of knowledge: 
•
risk comfort level:  
•
strategies currently used: 
•
misalignment b/w investments & strategies / timelines 
•
fee structure & MERS & inv’t loan interest % 
•
investment thoughts: 
Survival Needs:  
a)
If husband dies:
Goal (i.e. keep house, x $ / yr for y years, pay for education) 
Changes in lifestyle and expenses (i.e. work less, nannies, time off work, moves) 
Annual Income Needs (how much, duration, changes along the way) 
Survivors’ Own Income (work, pensions, any lag, prior expenses (i.e. education, licensing): 
b)
If wife dies:  
Goal (i.e. keep house, x $ / yr for y years, pay for education) 
c)
If both die: 
Changes in lifestyle and expenses (i.e. work less, nannies, time off work, moves) 
Goal (i.e. keep house, x $ / yr for y years, pay for education) 
Changes in lifestyle and expenses (i.e. work less, nannies, time off work, moves) 
Annual Income Needs (how much, duration, changes along the way) 
Annual Income Needs (how much, duration, changes along the way) 
Survivors’ Own Income (work, pensions, any lag, prior expenses (i.e. education, licensing): 
Please comment on any additional information or concerns on any subject whatsoever that have not been addressed previously that you think are important to the financial planningprocess.
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